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Age-Friendly: The Tale of Two Cities

The Assessment
Phase of the
Saskatoon Council or ..
| 3 A gefiendly &
Saskatoorinitiative
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City and Chill City. On
the Prairies, nestled in the valley of a large
YSIYRSNAY3I NAGDSNE g4I a
natural features of the riverbank and the parks and
walkways made it a very beautiful and accessible
city. The setting, coupled with warm long summer
days, made the City conducive to the civic and
social engagement of seniors by providing for
walks in the park; summer festivals and communi
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pedestrian cross
walks; sidewalks

limited parking; poor}
pedestrian
crosswalks, and
limited-access
buildings, the
mobility of seniors

Ken Turner tackles snow
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challenged, impossible.

By offering civic events, festivals, shows and
concerts during the dark evening hours, the
attendance of many seniors was limited to day and
weekend events. With high property taxes and

y rental rates, affordable housing was under threat.

events; evening concerts and shopping; and accessThe lack of support services limited living

to buildings, services and parking. The City was
safe, friendly and treated seniors wonderfully. The
G526y i26y¢ KIFIR NIYLAXZ
pedestrians, and wheelchair accessibility was
improving At the malls, there was underground
parking for the winter season, benches and
accessible restrooms. Full ranges of housing and
medical and support services were available.
Quiality public transit and special transportation
were available. With this, and more, the City
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and dark evenings, significantly reduced
accessibility, mobility and opportunities for social
and civic engagement of seniors. With roads and
sidewalks covered with snow and ice, spbanks
blocking paths to streets, bus access, and
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these were communication difficulties, the medical
LIN OGAOS 2F amn YAydziSa:z
sidewalks with cyclists, electronic communications
for the deaf and hard of hearing, the absence of
grocery stores in some areas, and the considerable
distances among services.
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answer: depends on whether or not it is winter or
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Thus, Saskatoon was a tale of at least two cities.

In 2012 the Saskatoon Council on Aging and key
partners will start on the next stage of the project
the ActionPlanning and SenioiStrategy Phases,
to makeSaskatoon(s) more agaendly.

" Positive Aging For All"
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President's Message

Happy New Year and good wishes to you all fo
a great year ahead.

Fall 2011 was once again very busy and reque
for our resources continue to expand as the older
population grows in our city. At this time of
increasing demand, the board of directors finalize
a revised strategic plan that sets out priorities ove
the next few years. These included continuing to
deliver quality programs and services, finalizing a
new location for the short term and a Centre for
Positive Aging in the city in the long term, working
to secure increased and more predictable funding
sources, increasing the visibility of SCOA in the
community, maintaining a strong governance
policy direction and recruiting the volunteers and
staff needed to support the work of SCOA.

We are pleased to report that in the recent
speech from the throne, the government
announced a commitment to improving the
availability and affordability of housing, increasing
support for lowincome seniors through the
Seniors Income Plan and introducing a new Senig
Personal Care Home Benefit to assist-iaaome
seniors with the cost of residing in a personal care
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advocated.

Aswell{ I &1+ G22yQa [/ Ade |/
tax deferral program for lovincome seniors in the
LINELJ2AaSR 0dzZRISOXEFEtaz
SCOA.

The first phase of the Agieiendly Saskatoon

Initiative is nearing completion. The analysis of the

focus groups and interviews is a rich source of
information about the views of Saskatoon older
adults regarding the ag&iendliness of Saskatoon.

-

Briefly here is what we
heard: Saskatoon is
generally agdriendly in the
summer but not in the
winter. Older adults who
have financial and family
resources and who have
good health and mobility
; k rate the city more positively
BN <2+ than those with low income,

Candace Skrapek limited resources, declining
health or restricted mobility.
There is much to learn from reviewing the
report, including ideas and suggestions of ways to
create a more agériendly city. The full technical
report and the shorter final report can be found
2y {/ h! Qa $6S0aAiriS 666302
look. You will find many interesting observations,
comments and recommendations from
{Fallid22yQa aSyA2NHERO®
Thank you to the older adults who patrticipated
rsin the focus groups and survey. Your voices were
ONRGAOI T Ay dzy RFSNWESHYI RERBALY =
> means to older adults in Saskatoon. Thank you to
y the vBlintedrss Kakf anll Stdering Comiitte@
members who ensured the success of the project.
Atomys@ lafge uderdakirg yrégdirddRus dRorrhous
number of hours of dedicated effort and we are
Wl prauy of hg/drtcond. 2y FNR Y
SCOA has applied for funding to undertake
Phase 2 that will include examining what current
programs and services are available in the city,
where the gaps are and recommendations for
action. Stay tuned!
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Bus Buddy Pilot Program

For many older adults trying to navigate
{raflraz22yQa GNrXyaad ae
experience. Bus schedules are complex and hard
read for those with limited vision. Some older
adults may not have a computer to access the
transit web site for route information. Newcomerg
to transit may not be familiar with boarding the

bus, paying fares or even which bus to take to thei
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neighbourhoods and shopping facilities are
expanding into outlying areas of the city. These
expansions create even more challenges as they
are often less accessible to transit users .

The Bus Buddy Program, a project of the
Saskatoon Council on Aging, provides one on one
support for older adults to successfully use the
transit system. New t&askatoon, the project is
similar to the Medicine Hat Bus Buddy Program
established in 2005 to provide support to seniors
to give them the confidence to use public transit.
Teaching seniors how to use the transit system
gives them the mobility skills needed to get aroun
in urban centres. Greater mobility allows older
adults to access services, public and health
facilities, shopping centres, and much more. It
allows them to participate in social activities, such
as volunteering in the community and attending
social gatheringsAccessible public transit also
enables older adults to remain engaged in the
community andncreases their ability to remain
independentThe Bus Buddy Program is a safe an
personal introduction to the Saskatoon Transit
System through the assistance of trained and
gualified Bus Buddy Volunteers.

You must be 55 or older to become a volunteer
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volunteers help participants gain the tools and

, confidence to travel safely around Saskatoon.
Trained by the Council on Aging, Bus Buddy
Volunteers are given a program toolkit to use
when helping participants. Participants attend an
information session with Bus Buddy Volunteers to
learnthe basics of riding the bus such as trip
planning, reading transit routes, locating bus stops,
4 paying fares, requesting transfers, and getting on
and off the bus safelyPrinted materials are
provided to take home after the session.

The Bus Buddy Volunteers will contact the
participant that is matched with them after the
information session and make arrangements to
accompany them on several bus trips until they
are comfortable taking the bus alon@he Bus
Buddy Pilot Program was made possible through
H the support of the Cameco Caring Community
grant.

If you would like to be a participant or a
volunteer please contact the Saskatoon Council on
Aging to register today at 652255.

or a participant in the Bus Buddy program. The

News
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Affinity Credit Union members. This program is an automated charitable giving program that offers a
simple and secure way for donors to donate small change to charity with every debit and credit
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such as the Council on Aging! If you are interested in signing up for this program or would like more
information please contact Affinity Credit Union or visit the website of www.changeitcanada.com or

http://www.scoa.ca for information.
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Care for the

Caregiver

Imagine a job with no holidays, or paid or physical issues, providing care may be
vacations and being on call 24/7. Forthe 4t0 5 especially difficult. Many caregivers must often
million caregivers in Canada today this scenario iIs balance work and family responsibilities as well,
reality ! and may face financial difficulties if they have to
Caregivers provide more than 80 percent of care take time off from work to provide care. Providing
YSSRSR o0& FFYAfe& I yR I |Otaszfohetténted peBails canibé &nhudd traiyca
GSNY O2yRAGA2YaQ | YR O] peibohblsaginig§ 'y SadAYlIGSR bp
billion of unpaid labour annually to the health care Due to the stress and demands of the job,
system? With the number of older adults rising caregiver burnout is always a danger. When
rapidly over the next several decades, the demanf caregivers experience health complications
for care giving services will also increase. themselves they can no longer provide care for
Care giving duties with lifehanging others.5 2 y yspolse has vascular dementia,
consequences can arise with littte ornowarning, | YR Ay ONBIF aAy3te OFyy2id o
so it is vital for caregivers to have access to supporthaving a tendency to wander, once driving away
in the community. with the family car. After Donna had two heart
Providing care can be a simple as adailyphone G G 01 a2 +Fd KSNJ R200G2NRa
call or as complex as round the clock monitoring.| ¢+ & Y2@SR (G2 | aLISOAlLt Ol
Caregivers may be any age or background, 3| @S Damhdexplains.
spouses, adult children, relatives, friends or The Saskatoon Caregiver Information and
neighbors. What they have in common is little or | Support Centera Saskatoon Council on Aging
no training for their roles and typically they do not| program, provides resources, support and
know who to call or where to go for help. education to caregivers and includes a web site,
Joan from the Saskatoon area, is all too familiaf community forums, caregiver support groups, and
with the life-changing consequences of care giving referrals to caregiver counseling provided by the
that changed the role of husband and wife to that| Saskatoon Health Region. A Directory of Services,
of patient and nurse. When her 81 year old a Caregiver Resource guide and a Guide for New
husband had a stroke in July 2011, she became theCaregivers is available.
LINAYIF NE OF NBIAGSNIP hyOlS ddanbéedhiiiawiate of CHréyvarddfgrRadioh i
LISNE2Y €3 KSNJ Kdzaol yR Y2 @d Suppbrt vihdnislie sgstte@®ah Ad/irtiieA @ S
ability and must be assisted with basic activities of newspaper for a Caregiver mifurum. Held twice
daily living. He is also an insulin dependent a year, Caregiver Forums dr#l day events with
RAFOSGAOD® C2NJ W2l vy ay 2|ipreséntdfodsygibupdidcusgiens, and stresd LI A 2 y
SELSyasSa NBE KAIKSND Weellewin@ @orkahbps. iIMRBIms @k Beldf A @S a
nearby, is able to help with the four times daily throughout the year and present topics and
insulin injections. With no other family around, information vital to caregivers.
OFNB IAAGAY3I FlLifta 2y W2l g8 aKSdZHFRAMEKPL f SIFNYySR
The demands are greater when the care ddzZLILR2 NI GKIFY L NBIFfAT SRXE
receivers are faced with added care challenges to meet other people with similar experiences.
GKSNBE (GKS2 Q@S y2i KI R |LISd&d @hded aneyperiericiBgRshst nearlNdas
training. They must quickly learn and adapttothe] RA FFA Odzf G & ¢ KI DondaKSe& | N
situation.Donng another caregiver in the agrees that finding support is important. She
Saskatoon area, experienced added challenges attended a series of superb Caregiver
gKSYy akKS KIFEIR (G2 fSI Ny |ipreséntatiois, thamse dsd ddpoituifeszorS Q &
ostomy. GaKFENAY3I gA0GK 20KSNAR 6A (K
Caregivers are often the main source of support O2 Y OSSNy a¢ yR aFAYyRAy3a 2d
for care recipients and when dealing with cognitive
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Donna still meets with a group of caregivers that
originated from those presentations.

Despite the stresses, many caregivers discovef

rewards and joys in the role. By knowing that they
are not alone, sharing with others, seeking suppo
and taking care of their own needs, caregivers ca
become better prepared for the challenges of
caregiving.

Upcoming freemini-forumsin Saskatoon, Fall
Prevention on January 26 and Communication on
February 23, will be held at 7:00 p.m. at W.A.

The Saskatoon Caregiver Information Centre
is open Monday to Friday from 8:30 a.m. to 4:30
p.m. Phone 30®52-4411 or visit
www.saskatooncaregiver.ca. You can also visit the
't centre at the Saskatoon Council on Aging office in
n{lallridiz22yQa /2YYdzyAie
301-506 25th St. East.

- Canadian Caregiver Coalition web site www-ccc
ccan.ca
% |bid

Edwards Family Centre, 333 Avenue North.

Older Adult Abuse Task Force

Many older adults in Saskatoon and the
people who care about them do not know where
to go for help if they are being abused or
neglected. It is for this reason the Older Adult
Abuse Task Force, a SCOA Committee, held a
forum with agencies that work with older adults in
June and this fall has been working on the
important information that resulted from the
forum.

Though many agencies in Saskatoon respor
to older adults who experience abuse they also
NEO23ayATS a2YS 2f RSNJ |
ON} O14a¢ FTYR R2 y204 3Si
one agency can assume responsibility for older
adult abuse or for the development of a Saskatoo
community response.

Forum participants confirmed the need for a
holistic approach where stakeholders work
collaboratively to establish a combined response
abuse. They stated the focus of response should
on the older adult who is a victim of abuse or
yS3t SOd yR @IfARIFIGSR

agreed there is an important role for the
Saskatoon Council on Aging, SCOA, as a
O2YYdzyAide ol asSR
toward a collaborative and coordinated
community response to abuse of older adults in
Saskatoon and surrounding areas.
The Saskatoon Council on Aging sees this
work as part of its mission, positive aging for all,
and dedication to the promotion of dignity,
1d health and independence of older adults.
The Older Adult Abuse Task Force will

R dantifiu@ its@ufrent role il pkoMd@indzedicatior S
&\arene¥s antl &d8oacy régarding AliBsd. 2t @il A 1
continue to work with community agencies in
identifying issues and gaps in service and working
toward a community where older adults and
those who care about them know where to go
about abuse issues and do receive the assistance
o they need. It is presently planning a workshop to
bemark World Older Adult Abuse Awareness Day in

June 2012, which will focus on how older adults

2 CaRtakebtépsthat help RevaifabBukeifronii 2 K |

role in decision making about their situation. The

y happening to them.

Oral Health

The recently released position paper of the Saskatoon LTC Steering Committee by Ashraf Nazir
Oral Health of Seniors in Saskatchewarg mustread for older adults, families of vulnerable elderly

of Seniors

and caregivers, and may be accessed on the SCOA website www.scoa.ca or by contacting SCGOA at

652-2255.
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Appreciation of Aging:

aSyuzNARA LINRPAE@SKS LBNWNRILISOUA IS U2

Students enrolled in Gerontology 301 e Murray Scharf, mentor
the University of Saskatchewan gained ¢ ' and SCOA Board
comprehensive understanding and & . member, gave a
appreciation of aging through a unique k presentation to the
interprofessional teaching strategy. iy students on AgeFriendly
Samantha Kotun, a student, appreciates® communities and shared
hearing from different experts each weel % the findings of the
aLad Yl 1Sa GKS Oft a /12y OAf Q&4 NBaSlH
AYUSNBAGAYTdE |y 2 ( KES—m— Sadkatdon initiative.
Katabarwa says this course tied together 'V'“”a-‘/ Sch_arf and Dr. Donna Mentors also engaged in
what he had already learned in the nursing Goodridge in the classroom. reviewing the course
LINEANI YO aL (221 G§KA& |O¢onhteéntio helSedhadead i&s Authlerdicit: K S| £ (0 F
LINEFSaaArz2ylt> L 0SSt ASQS Prildana Gosdridgdlprdfegsor atitte U.fofSSE NI/

much as | can about our aging populatpheyond
gKFG L OFy NBIFIR Ay |

The involvement of older adults who acted as
mentors to the students makes Gerentology 301
RAAGAYOU FY2y3 20KSNJ O
200FlaArAz2y L Y FoftS G2
perspective on concepts under discussion in class
Hopefully this brings some life to the academic
concepts. | assisted a group of students with their
major project- providing resources and contacts a
they explored the issues that were the focus of
GKSANI LINP2SOGz¢ SELX I A
and President of the Saskatoon Council on Aging
(SCOA).

College of Nursing explains that Gerontology 301
S & ihedfilsPuhdeérgraduate course atthe U of S
dedicated to the study of aging.
A crosddisciplinary team of instructors was
2 dgbein§ail fratnythe Cdlleyes of Ndming,S O G @
LIM@&ligile R_8w, Phartiadis& Nutritiord, ArtS &
5. Science, and Edwards School of Business. Two
faculty members teach from their disciplinary
perspectives on current and relevant topics for
each class. In addition, professionals from the
Saskatoon Council on Aging (SCOA), Saskatoon
y Buneral HoiRd, dab& Sagkatddih HdSIth RegidhS y G 2 N
shared their knowledge and experience from their
respective fields.
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Awards to Saskatoon C

ouncil on Aging Volunteers

SCOA volunteers were recipients of awards at the 2nd Annual Celebrating Seniors Awards in Saskatool

on October 2, hosted by the Saskatchewan Senio

rs Mechanism.

Congratulations to the following SCOA volunteers:
Education -
George James

Advocacy

Elliot PausJenssen

Teamwork Award
COA Founding Members




